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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on sale 
in this country, more than one year prior to the date of application for patent in the United States. 

Claims 1-2, 6-8, 10-11, 14-15 and 18-21 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Sarkar [US. 6,012,067]. 

As to claims 1,11 and 15, Sarkar discloses loading a definition associated with a logical 
structure (relational database, column 5, lines 37-47); associating components of the 
logical structure to an intermediate unit (tables, column 8, lines 58-65 and column 9, lines 
32-35); based at least in part on the loaded definition, executing the logical structure to 
determine a presentation sequence (Figure 3, tables R, S, T) of the components 
associated to the intermediate unit (column 9, lines 30-46); and generating a file, which 
represents the presentation sequence of a network to allow presentation of the 
component, to transmit across as part of a user interface on a client terminal (column 9, 
lines 9-14). 

As to claim 2, Sarkar also discloses the logical structure is usable for a customer 
relationship management system (column 5, lines 14, 18). 

As to claim 6, Sarkar teaches the intermediate unit comprising a logical entity having a 
virtual table, the virtual table capably associating portions of the loaded definition to a 
single structure (column 4, lines 3-10). 
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As to claim 7, Sarkar also teaches executing the logical structure to determine the 
presentation sequence of the components includes using a function call to read the loaded 
script definition (column 9, line 47 through column 10, line 6). 

As to claim 8, Sarkar shows the generated file comprising a hypertext markup language 
(HTML) file (column 10, lines 46-55). 

As to claims 10, 14 and 18, Sarkar also shows providing a first user interface component 
different from a second user interface component that generates the file to transmit across 
the network (column 5, lines 48-67, the first user interface (table) has different component 
than the second user interface (table)); and using an element of the first user interface 
component to interact with the intermediate component to present the sequence at the first 
user interface component or to allow other manipulation related to the executed logical 
structure (column 11, lines 42-57). 

As to claim 19, Sarkar provides the storage location comprising a database, the database 
having tables from which the definition is loaded by the loader (column 3, lines 47-61). 
As to claim 20, Sarkar also provides the storage location comprising a file system, the file 
system capable to store a definition file having the definition, the loader capable to load the 
definition file stored in the file system (column 4, lines 57-63). 

As to claim 21 , Sarkar suggests the definition comprising a plurality of elements compiled 
into a single block of data stored in the storage location (column 3, lines 47-61 , data in 
each table is stored into a single block). 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 3-5, 9, 12-13 and 16-17 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Sarkar in view of Kingberg et al. [5,734,887], 

As to claims 3, 4 and 12, the difference between Sarkar and the claim is question and 

answer tables. Although Sarkar shows relationship between two tables, it does not clearly 

shows the relationship between question and answer tables. On the other hand, Kingberg 

et al. teaches the two tables at figures 7 and 8A, column 4, line 60 through column 5, line 

8. It would have been obvious to one of ordinary skill in the art, having the teachings of 

Sarkar and Kingberg et al. before them at the time the invention was made to modify 

relational database taught by Sarkar to include the two specific relationship between 

question and answer tables of Kingberg et al., with the motivation being to satisfy a query 

structure as taught by Kingberg. 

As to claim 5, Kingberg et al. also discloses the components of the logical structure 
including questions (column 7, lines 27-36). 

As to claims 9, 13 and 17, Kingberg et al. teaches executing the logical structure to 
determine the presentation sequence of the components includes interacting with a set of 
rules at the intermediate unit to determine a number of components, including questions 
at branches of the logical structure, to present on the client terminal (column 16, lines 7- 
23). 

As to claim 16, Kingberg et al. also teaches an answer table or database table linked to the 
execution unit to store answers received from the client terminal in response to the 
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presentation of the components, wherein presentation components of the logical structure 
is further based at least in part on the received answers (column 7, lines 27-36). 



Responses to this action should be mailed to: Commissioner of Patents and Trademarks, 
Washington, D.C. 20231 . If applicant desires fax a response, (703) 872-9306 for all kind of 
communications. NOTE, A Request for Continuation (Rule 60 or 62) cannot be faxed. 

Please label "PROPOSED" or "DRAFT" for information facsimile communications. For 
after final responses, please label "AFTER FINAL" or "EXPEDITED PROCEDURE" on the 



Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal Drive, 
Arlington, VA., Fourth Floor (Receptionist). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mylinh Tran whose telephone number is (703) 308-1304. 
The examiner can normally be reached on Monday-Thursday from 8.00AM to 6.30PM 

If attempt to reach the examiner by telephone are unsuccessful, the examiner 's 
supervisor, Kristine Kincaid, can be reached on (703) 308-0640, 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Group receptionist whose telephone number is (703) 
305-3800. 
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